
Well, the Christmas and holiday 
season is fast approaching, the 
month of December will fly by.

As you can see from my picture, Jo 
has had some fun adding Christmas    	

		        cheer to our last printed newsletter. 

As of the New Year we will be going to an electronic 
version of our newsletter. Stay tuned for that.

Heading into the holiday season does not go without 
risks. Please be overly cautious when transacting online, 
we all love a bargain, and if it sounds too good to be 
true it quite possibly is. 
Unfortunately, this time of year brings out the scammers 
and people tend to be in a rush to grab a bargain or 
a last-minute gift. Always check and confirm you are 
using a legitimate website. I do not think you can get a 
Labubu for only $9.99, its either fake or it is a scam.

From my team to yours, we wish you a very Merry 
Christmas and a safe and exciting New Year. 

Damien Pepper - Director 
dSP IT Solutions
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DID YOU KN  W?

 #SuperResponsive #MakeTheComplexSimple #BuildRelationships #NothingIsTooHard #AlwaysLearning

FROM DAMIEN’SFROM DAMIEN’S
DESKTOP:DESKTOP:

          DECEMBER 2025DECEMBER 2025

TALKING TECHTALKING TECH
HELPING YOUR BUSINESSHELPING YOUR BUSINESS

Clients’ Words . . .

The First AI Program Was Written 
in 1951: Christopher Strachey 
wrote a checkers-playing 
program for the Ferranti Mark 1, 
one of the earliest computers.

“Very helpful over & 
above what is 
expected.”
- Andrea
Community Kinders Plus

 “(The tech) is so friendly and 
super knowledgeable in 
assisting with all my inquiries.”

- Melissa 
Gracie’s Lane

Love what we do?
Tell a friend and 
let us thank you! 
Scan the QR code,
your referral is the
biggest compliment
we can get.
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Have you ever been concerned about your credit 
card or personal data getting stolen while 
shopping online? You’re not alone.    
Each holiday season, as millions of shoppers flock 
online for convenience, hackers ramp up their 
activity. The Federal Trade Commission has 
warned that scammers often create fake 
shopping websites or phishing emails to steal 
consumers’ money and personal information, 
especially during the holidays.
If you’re planning to shop this holiday season, 
now is the perfect time to boost your online 
security. Two simple tools, password managers 
and virtual cards, can make a big difference. But 
how exactly?

WHY PEOPLE PREFER PASSWORD MANAGERS 
AND VIRTUAL CARDS FOR ONLINE SHOPPING 

Shopping online is quick, easy, and often cheaper 
than going to physical stores. However, it is fraught 
with security risks. Many people now use password 
managers and virtual cards for safer transactions.
A password manager creates and keeps 
complicated, distinct passwords for all accounts. 
This minimises the chance of unauthorised 
access and theft. The Cybersecurity and 
Infrastructure Security Agency recommend using 
password managers to reduce password reuse 
and protect sensitive data from hackers.
Virtual cards also add an extra layer of protection 
when shopping online. Although the card numbers 
are linked to your real credit or debit card account, 
the merchant never sees your card details. This 
helps prevent identity theft and financial fraud.

TIPS FOR USING PASSWORD MANAGERS 
AND VIRTUAL CARDS FOR ZERO-RISK 
HOLIDAY SHOPPING

Before you start adding items to your cart, the 
safety of your money comes first. Here are smart 
ways to use these tools to improve online security 
during the holidays.

Choose a Reputable Password Manager. Select a 
trusted provider with strong encryption and a solid 
reputation.
Create a Strong Master Password. Your master 
password protects all your other passwords and 
should be the most secure.
Turn On Two-Factor Authentication (2FA). Even 
if hackers steal your password, they can’t access 
your account without your verification code.

Generate Virtual Cards for Each Store. This way, 
if one store is compromised, only that temporary 
card is affected your main account stays safe.
Track Expiration Dates and Spending Limits. 
Virtual cards often expire after a set time or after 
one purchase. Set spending limits as well, as this 
helps with budgeting and prevents unauthorised 
charges.
Shop Only on Secure Websites. Be sure to 
purchase only from websites you are familiar with.

COMMON MISTAKES TO AVOID FOR SAFER 
ONLINE SHOPPING

Even with the best security tools, simple mistakes 
can put your data at risk. Here are some common 
pitfalls to watch out for when shopping:

Reusing Passwords. One hacked password can 
put all your accounts at risk.
Using Public Wi-Fi for Shopping. Hackers can 
easily monitor public Wi-Fi networks, making them 
unsafe for any online activity.
Ignoring Security Alerts. If your bank, password 
manager, or virtual card provider alerts you to 
suspicious activity, act immediately. Follow their 
instructions to protect your data.
Saving Card Details in Your Browser. If hackers 
access your browser, your saved cards are 
compromised.

Need help improving your cybersecurity? We can 
help you protect your data with smarter, easy-to 
use security solutions. Stay safe, stay secure, and 
shop online with confidence this season. 

HOW TO USE A PASSWORD MANAGER AND VIRTUAL CARDS 
FOR ZERO-RISK HOLIDAY SHOPPING
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5 ESSENTIAL RULES TO 
GOVERN CHATGPT AND AI

Managing ChatGPT 
and other AI tools 
isn’t just about 
staying compliant; 
it’s about keeping 
control and earning 
client trust.

Follow these five rules to set smart, safe, and 
effective AI boundaries in your organisation.

Set Clear Boundaries Before You Begin
 
Always Keep Humans in the Loop 

Ensure Transparency and Keep Logs 

Understand How Intellectual Property and 
Data Protection Works 

Make Governance a Continuous Practice 

These rules work together to create a 
solid foundation for using AI responsibly. As 
AI becomes part of daily operations, having 
clear guidelines and governance keeps your 
organisation on the right side of ethics and 
the law. 
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For your own FREE printed copy of 
Damien’s latest book please get 
in touch   sales@dspit.com.au
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Why did the rock band 102 
Megabytes split up?

Because they didn’t have a gig!

NEED A LAUGH?

DECEMBER TRIVIA QUESTION . . . 
Test your knowledge!

The answer to last month’s question was b) China. Can you guess the answer to the 
trivia question below? The answer will be revealed in next month’s newsletter.

What was the first SMS ever sent?
a) Happy Birthday
b) Hello
c) Greetings
d) Merry Christmas

WHY A SMALL BUSINESS IT ROADMAP IS NO LONGER OPTIONAL 
A few years back, most owners thought of IT as background support, quietly keeping the lights on. Today 
it’s front-and-centre in sales, service, marketing, and even reputation management. When the tech stalls, 
so does the business.
The risk extends past downtime or slow responses to customers. It’s the steady drip of missed efficiency 
and untapped opportunity. Without a plan, small businesses often buy tools on impulse to solve urgent 
issues, only to find they clash with existing systems, blow up budgets, or duplicate something already 
paid for.

THINK ABOUT THE RIPPLE EFFECTS: 
• Security gaps that invite trouble.
• Wasted spending on licenses nobody uses.
• Systems that choke when growth takes off.
• Customer delays that leave a poor impression.

If that list feels uncomfortably familiar, you’re not alone. The real question 
isn’t whether to create an IT roadmap; it’s how fast you can build one that 
actually moves your business forward to the right direction.
At its core, an IT roadmap is about connection: Linking your business goals, 
technology, and people so they work toward the same outcomes.

Done well, it:
• Keeps technology spending focused on what matters most.
• Prevents redundancy and streamlines operations.
• Improves the customer experience through better tools and integration.
• Prepares you to adapt quickly when new technology or opportunities emerge.

If you’ve been running without a plan, the good news is you can start small: Set a goal, take inventory, and 
map the first few steps. You don’t have to have everything perfect right away. What matters is moving 
from reaction mode to intentional, strategic action.

Contact us to start building a future ready IT roadmap that turns your technology from a patchwork of 
tools into a true growth engine for your business.

dSP IT Solutions 
182C Sladen Street 

Cranbourne VIC 3977 
(03) 9001 0817

sales@dspit.com.au
www.dspit.com.au


